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Tuesday 
2018-12-11 12:00 2018-12-11 17:00 Sierra Suite K  
AIS Council Meeting    

2018-12-11 16:00 2018-12-11 18:00 North Registration Desk  
Registration    

 
Wednesday 
2018-12-12 07:00 2018-12-12 18:00 North Registration Desk  
Registration    

2018-12-12 08:00 2018-12-12 17:00 Sierra Suite K  
AIS Council Meeting    

2018-12-12 09:00 2018-12-12 13:00 Pacific Suite C  
Workshop on Causal Mechanisms in IS Research 

2018-12-12 09:00 2018-12-12 17:00 Sierra Suite H  
SIG PRAG - Workshop on Research and Practice 

2018-12-12 09:00 2018-12-12 18:00 Pacific Suite H  
SIGED - International Conference on IS Education and Research    

2018-12-12 09:00 2018-12-12 18:00 Pacific Suite A  
SIG ASYS - Pre-ICIS Workshop on Accounting Information Systems   

2018-12-12 09:00 2018-12-12 17:00 Nob Hill AB  
Build Web and Mobile Apps in Your Classroom, No Coding Needed with Mendix  

2018-12-12 09:00 2018-12-12 18:00 Salon 5-6  
Bright Internet Global Summit 2018 

2018-12-12 09:00 2018-12-12 18:30 Pacific Suite E  
AIM Pre-ICIS Workshop: Supporting the French Research on IS Management  

2018-12-12 09:00 2018-12-12 16:00 Sierra Suite I  
SIG IS-CORE - 14th annual SIG Cognitive Research Workshop  

2018-12-12 09:30 2018-12-12 17:30 Pacific Suite B  
SIG ENTSYS - Enterprise Systems Special Interest Group Workshop    

2018-12-12 10:00 2018-12-12 11:00 Salon 1  
IBM Your New Superpower: Deep Industry Connections  

2018-12-12 13:00 2018-12-12 15:00 SFSU Paper-A-Thon    
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2018-12-12 13:00 2018-12-12 17:00 Salon 12-13  
SIGDSA - Decision Analytics Connecting People, Data, and Things  

2018-12-12 13:00 2018-12-12 18:00 Sierra Suite B  
SIG GlobDev - ICT and Global Development  

2018-12-12 13:00 2018-12-12 17:00 Salon 2-3  
MISQE and SIM Academic Workshop  

2018-12-12 13:00 2018-12-12 17:30 Pacific Suite J  
Workshop on the Digitization of the Individual (DOTI)  

2018-12-12 14:30 2018-12-12 16:30 Pacific Suite I  
SIG Culture - Culture in IS: Conducting Innovative Publications  

2018-12-12 18:00 2018-12-12 21:00 Salon 1-2  
SIGMIS - Forum and Reception   

  

Thursday 
2018-12-13 07:00 2018-12-13 20:00 North Registration Desk Registration    

2018-12-13 07:30 2018-12-13 12:45 Sierra Suite C  
SIG GlobDev - ICT and Global Development  

2018-12-13 07:30 2018-12-13 17:30 Salon 12-13  
SIGDSA - Decision Analytics Connecting People, Data, and Things  

2018-12-13 08:00 2018-12-13 09:00 Salon 15  
ICIS Presenter Workshop  

2018-12-13 08:00 2018-12-13 18:30 Salon 10-11  
Changing Nature of Work  

2018-12-13 08:00 2018-12-13 17:00 Pacific Suite B  
SIGBPS - Workshop on Blockchain and Smart Contract 

2018-12-13 08:00 2018-12-13 18:00 Salon 1-3  
SIGSEC - Workshop on Information Security and Privacy (WISP) 

2018-12-13 08:00 2018-12-13 16:00 Sierra Suite B  
SIGGreen Pre-ICIS Workshop  

2018-12-13 08:00 2018-12-13 18:00 Pacific Suite A  
SIG eGov - Workshop on e-government  

2018-12-13 08:00 2018-12-13 15:00 Pacific Suite J  
SIGADIT - DIGIT 2018  
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2018-12-13 08:00 2018-12-13 11:30 Sierra Suite J  
NeuroIS Workshop  

2018-12-13 08:00 2018-12-13 12:00 Nob Hill B  
SIG Health - HITS: Health Information Technology Symposium   

2018-12-13 08:30 2018-12-13 16:30 Salons 5-6  
Junior Faculty Consortium  

2018-12-13 08:30 2018-12-13 17:00 Sierra Suite A  
SIGITProjMgmt - 13th Annual IRWITPM  

2018-12-13 08:30 2018-12-13 12:30 Sierra Suite I  
SIGGIS - Location Analytics and Location of Things    

2018-12-13 08:30 2018-12-13 12:00 Sierra Suite H  
Mid-Career Faculty Consortium 

2018-12-13 09:00 2018-12-13 18:00 Nob Hill CD  
SIGHCI - The 17th Annual Pre-ICIS Workshop on HCI Research in MIS  

2018-12-13 09:00 2018-12-13 12:00 Sierra Suite D  
How to Be an Effective Reviewer Workshop    

2018-12-13 09:00 2018-12-13 12:00 Pacific Suite I  
AMCIS Executive Committee Meeting    

2018-12-13 09:00 2018-12-13 14:00 Pacific Suite F  
SIG SVC - Service Science and IS   

2018-12-13 09:00 2018-12-13 13:00 Pacific Suite H  
SIGED - International Conference on IS Education and Research    

2018-12-13 09:00 2018-12-13 16:00 Pacific Suite E  
SIGAIAA - Artificial Intelligence and Autonomous Applications  

2018-12-13 09:30 2018-12-13 16:30 Sierra Suite G  
Hybrid Intelligence - The Interplay Between Humans and Machines 

2018-12-13 12:00 2018-12-13 13:00 Sierra Suite J  
ICIS Presenter Workshop  

2018-12-13 12:00 2018-12-13 13:30 Salon 4  
MISQ Awards Luncheon    

2018-12-13 13:00 2018-12-13 17:30 Pacific Suite I  
ICIS Executive Committee Meeting    

2018-12-13 13:00 2018-12-13 17:30 Pacific Suite G  
JPAIS/JASMIN International Meeting 2018  
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2018-12-13 13:30 2018-12-13 17:30 Nob Hill AB  
MIS Quarterly Editorial Board    

2018-12-13 13:30 2018-12-13 15:00 Sierra Suite J  
TREO Talk - Practice, Design and TheoryGamifying Information Systems - Improving Motivation and 
Effective Use Through a Theory-motivated  
Navigating Global Online Market Places (GOMPs)– An ADR Perspective 
Detecting Workarounds Using Domain Knowledge-driven Process Mining 
Explore the Manager Attitude of Adopting the Cloud ERP from the New Constructs with Support Theory 
Opening the Black Box of Value Co-Creation for Digital Service Design: A Process Theory 
Fakery and Naiveté: Production and Consumption of “Fake” News 

2018-12-13 13:30 2018-12-13 15:00 Sierra Suite H  
TREO Talk - Social Media, Online Collaboration and Individual Performance 
Stakeholders of Free Software Projects: What is missing in the literature 
A Picture is Worth One Thousand Words: How Title Images Affect the Performance of Crowdfunding 
Projects via Emotions 
Crowdsourcing for New Media Online 
Assessing Website Credibility Through the User’s Eyes 
ICIS 2018 San Francisco: What Motivates You? Linking Enterprise Social Media Use, Gratification, 
Performance and Well Being 
Fakery and Naiveté: Production and Consumption of “Fake” News 
The Eternal Memory of the Internet and its Implications for Decision Making Based on Information from 
the Web: An Experimental 
A Comprehensive View of Individual Problem Solving Performance 

2018-12-13 13:30 2018-12-13 15:00 Sierra Suite I  
TREO Talk - Innovating in Teaching 
The Impact of More C-Level or Executive Speakers in CIS Class 
Scrum Without Software: Teaching Agile IT Project Management 
Garfield’s Adventure as a Data Analyst: A Fun Story to Teach Effective Visual Design 
Automatic Grading and Formative Feedback in Excel with Plagiarism Prevention 
From Role-Playing to Actant-Playing – Introducing Students to the Complexity of IS Implementation  

2018-12-13 13:30 2018-12-13 15:00 Sierra Suite K  
TREO Talk - Block Chain & AirBNB 
Assessing Legitimacy of Blockchain Applications 
Strategic and Organizational Objectives of Blockchain Technology: A Value Focused Thinking Approach 
Understanding Cryptocurrency Mining: Is Mining a Sustainable Business? 
Simulation-based design for exploring and evaluating blockchain applications  
Individual Attitude, Trust and Risk Perception towards Blockchain Technology, Virtual Currency 
Exchanges, Cryptocurrency Transactions and Smart Contracts  
Understanding and Examining Host’s Embeddedness and Its Impact on Host Innovation Performance in 
Airbnb  
Is your Airbnb Listing “Uber” Friendly? 
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2018-12-13 13:30 2018-12-13 15:00 Sierra Suite C  
TREO Talk - AI, User Interaction and Assistance  
Future? What Future?: Absence in Research 
AI-Enabled User Assistance: Designing Human-Intelligent System Cooperation 
Use of EEG Signals to Analyze Cognitive Load on Task Performance of Voice Controlled VR User 
An Exploratory AI-driven Visual Workbench for Collaborative Root Cause Analysis 
Thumbs Up or Down: Cross-Cultural Technical Support Through the Use of Emojis 
Creating a Secure Course: Virtual Network Configuration and Process Development for a Course in 
Malware Analysis 

2018-12-13 14:30 2018-12-13 18:30 Pacific Suite F  
SIG ISAP on IS/IT in Asia Pacific (ISAP) Workshop  

2018-12-13 14:30 2018-12-13 18:00 Salon 4  
JAIS Theory Development Workshop  

2018-12-13 15:30 2018-12-13 17:00 Sierra Suite I  
TREO Talk - M-commerce, e-commerce, mobile technology  
Impacts of Touch and Feel on E-Auction Bidding Behaviors (A new form of Information Asymmetry in E-
Auctions) 
Do Timely Responses from Airlines via Social Media Platforms Win Customers’ Hearts? 
How do Sales Responses to Various User-generated-content? 
Adoption Life Cycle of m-Payments: A Study of Pre-Adoption and Post-Adoption Phases 
Mobile money and sustainable Entrepreneurship: An insight from African Women Businesses 
Are People Addicted to Smartphone Inclined to Consuming Music? 
Where are we now? Mobile App Ratings in the Banking Industry 10 Years after the iPhone 
AR Simulations in Real Customer Environments: The Effect of Position-Relevance on Purchase Intention 
in a Prominent Mobile Retail App 
How do Sales Responses to Various User-generated-content 

2018-12-13 15:30 2018-12-13 17:00 Sierra Suite C  
TREO Talk - IS Security, Privacy and Ethical Issues 
Theorizing Technology Addictions: Model Development, Measurement and Effects on Productivity 
An Evolving Information Privacy Research: –A Datification View 
You’ve Got Lies: Moral eDisengagement in eMail and Text Messaging 
Cyber Forensics: State of the Art and Literature Review 
When External Pressures Collide: The Case for Balancing Information Security Risk and Compliance 
Outside In – An Engaging Approach to Teaching Information Security Management 
Using Applications on Personally Owned Devices to Implement the “One-Minute Paper” in a Second 
Year Information Systems Course 
A Comparative Study of the Home Computer User Security Behavioral Intention 

2018-12-13 15:30 2018-12-13 17:00 Sierra Suite J  
TREO Talk - Inclusion and Impact  
A Citation Analysis of the Basket of Eight IS Journals 
Operationalizing Responsible Innovation in Information Systems 
Towards a FAIR Internet of Data, Services and Things for Practicing Open Science 
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Toward a New Platform for Citizen Interaction with Government 
Autism Employment in IT: Research Agenda 
Autonomy in AI Systems: Rationalizing the Fears 
AVOIDING THE RISKS ASSOCIATED WITH GREEN IS- Is Coopetition a way out 
Clean Technologies: A New Frontier for Impactful Information Systems Research 

2018-12-13 15:30 2018-12-13 17:00 Sierra Suite H  
TREO Talk - Health IT  
The Effects of Surface and Deep Level Similarities on Online Behaviors: An Investigation of Online 
Healthcare Platforms 
Exploring Caregivers’ Health IT Capability and Decision Making 
Design of a digital health system for preventing childhood sports injuries 
Design and implementation of a digital health system for preventive behavioral and social health visits 
of at-risk families 
Dr. Alexa? Exploring Health and Virtual Assistants 
Trust in Health Chatbots 
The dialectics of opening-up drug discovery: Open Targets platform 
Regulations and Mobile Health Apps   

2018-12-13 15:30 2018-12-13 17:00 Sierra Suite K  
TREO Talk - Data Analytics  
Identifying Effective Performance Measures in Big Data Oceans  
Tools for Using APIs to Collect Data   
Classifying Investor Sentiment in Microblogs: A Transfer Learning ApproachA Blending Human Biases 
into Financial Sentiment Index  
Designing an ARCS Based BI Course Without Losing Your Mind  
A foundational course of data analytics for all Business students: Design and implementation at two 
universities  
Time for Machine Learning in IS Introductory Courses? 

2018-12-13 16:00 2018-12-13 18:00 Salon 15  
Doctoral Student Corner    

2018-12-13 16:00 2018-12-13 18:00 Pacific Suite J  
SIG on Advances in Sourcing  

2018-12-13 16:30 2018-12-13 18:00 Pacific Suite D  
Journal of Buisness Analytics (JBA) Editorial Board Meeting    

2018-12-13 17:30 2018-12-13 18:30 Pacific Suite E  
ICIS Presenter Workshop   

2018-12-13 17:30 2018-12-13 18:30 Salon 7  
AIS Member Connect    

2018-12-13 18:30 2018-12-13 19:30 Salon 8-9  
Welcome Reception - Hors d’oeuvres. Drinks. Networking.     
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2018-12-13 19:30 2018-12-13 22:00 Nob Hill B  
SIGPHIL - Advancing Theories in Information Systems  

2018-12-13 20:00 2018-12-13 22:00 Nob Hill CD  
Doctoral Consortium Reunion  

2018-12-13 20:30 2018-12-13 22:30 Salon 1-2  
University of Minnesota Reception - by invitation only    

 

Friday 
2018-12-14 07:00 2018-12-14 08:30 Salon 8  
Breakfast    

2018-12-14 07:00 2018-12-14 08:30 Nob Hill A  
THCI Editorial Breakfast    

2018-12-14 07:00 2018-12-14 08:30 Pacific Suite F  
College of Academic Leadership Annual General Meeting    

2018-12-14 07:00 2018-12-14 17:30 Sierra Suite D  
AIS Publications    

2018-12-14 07:00 2018-12-14 08:30 Nob Hill CD  
AIS Community Leaders Meeting    

2018-12-14 07:00 2018-12-14 18:00 North Registration Desk  
Registration    

2018-12-14 07:30 2018-12-14 08:00 Nob Hill B  
Pedagogy Breakfast on Engaging ERP Learning    

2018-12-14 08:00 2018-12-14 17:30 Sierra Suite ABC  
Career Connect    

2018-12-14 08:30 2018-12-14 10:00 Salon 5-6  
Bridging the Internet of People, Data, and Things I  
Capabilities and Impediments to Leverage Customer Value from Data: A Case Study from the 
Automotive Industry 
The Algorithmic Interaction Order in Open Source 
Empowerment or Substitution? Entry of Platform-based Sharing Economy on the Local Labor Markets 

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite B  
Sharing Economy and Crowd Markets I  
Hierarchical Distance and Idea Evaluation in Enterprise Crowdfunding 
Gender Wage Gap in Online Gig Economy and Gender Differences in Job Preferences 
How Co-creation Processes Unfold and Predict Submission Quality in Crowd-based Open Innovation 
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2018-12-14 08:30 2018-12-14 10:00 Salon 3-4  
Seeking Public Intellectuals in the Information Systems Discipline: Towards an Impact and Engagement 
Agenda 

2018-12-14 08:30 2018-12-14 10:00 Salon 1-2  
Poster Slam Session 1  

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite C  
Governance, Strategy and Value of IS I 
Dynamics of Control Mechanisms in Enterprise Architecture Management: A Sensemaking Perspective 
How Management Consultancies Make Sense of Digital Strategy 
Does One Size Fit All? Theorizing Governance Configurations for Digital Innovation 

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite A  
When Rigor and Relevance Meet: Experience from a Fruitful Researcher-Practitioner Partnership 
Understanding the Tangible within Information Systems 
When Value Co-Creation Turns to Co-Destruction: Users' Experiences of Augmented Reality Mobile 
Games 
Where is Power in Information Systems Research? Towards a Framework 

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite I  
IS Development and Project Management I  
THE CHANGING ROLE OF ADVISORY SERVICES IN INFORMATION TECHNOLOGY OUTSOURCING 
Company Soldiers and Gone-Natives: Role Conflict and Career Ambition Among Firm-Employed Open 
Source Developers 
Restrictions in Open Source: A Study of Team Composition and Ownership in Open Source Software 
Development Projects 

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite J  
Economics and IS I  
The Effect of IT Resource Diversity on Firm Performance 
Managerial Incentives and IT Innovation: The Moderating Role of CEO's IT-Education and Career 
Experience 
Do Political Differences Decrease Market Efficiency? An Investigation in the Context of Online Lending 

2018-12-14 08:30 2018-12-14 10:00 Pacific Suite H  
Blockchain, Cryptocurrencies and New Business Models I  
The Architecture of Blockchain Organization 
Do You Trust a Trust-Free Transaction? Toward a Trust Framework Model for Blockchain Technology 
Typology of User Resistance Behavior: A Study Explaining Why Individuals Resist Using Bitcoin 

2018-12-14 10:00 2018-12-14 19:00 Salon 9  
Poster Display 

2018-12-14 10:00 2018-12-14 16:30 Salon 10-15  
Exhibits    
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2018-12-14 10:00 2018-12-14 11:00 Nob Hill D  
Doctoral Student Corner   

2018-12-14 10:00 2018-12-14 11:00 Salon 9  
Coffee Break: Meet the Authors Hosted by Prospect Press  

2018-12-14 11:00 2018-12-14 12:30 Salon 7  
Keynote Session  

2018-12-14 12:00 2018-12-14 15:30 Nob Hill A  
AIS Region 3 Board (PACIS Executive Committee) Meeting    

2018-12-14 12:30 2018-12-14 13:45 Salon 8  
Networking Lunch    

2018-12-14 12:30 2018-12-14 13:45 Nob Hill BC  
AISWN Networking Event  

2018-12-14 13:00 2018-12-14 18:00 Salon 7  
ICIS CIO Forum  

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite B  
Sharing Economy and Crowd Markets II  
The Influence of Utilitarian and Hedonic Motivation on Success in Crowd Work 
Open to Everyone? The Long Tail of the Peer Economy: Evidence from Kickstarter 
Beauty Premium versus Beauty Discount on Crowdfunding Platforms 

2018-12-14 14:00 2018-12-14 15:30 Salon 1-2  
Poster Slam Session 2  

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite I  
IS Development and Project Management II  
Journey Towards Agility: Three Decades of Research on Agile Information Systems Development 
Energizing or Depleting? Understanding the Effects of Agile Methodologies on Individual Software 
Developers' Resources 
Job Satisfaction Factors and Risks Perception: An embedded case study of DevOps and Agile Teams 

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite C  
Governance, Strategy and Value of IS II 
">How Formal Governance Affects Multisourcing Success: A Multi-level Perspective 
Enterprise Architecture as a Scapegoat for Difficulties in Public Sector Organizational Transformation 
IT Infrastructure Provisioning and IT Infrastructure Governance 

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite J  
Economics and IS II  
Incentivizing Data Quality in Blockchains for Inter-Organizational Networks “ Learning from the Digital 
Car Dossier 
An Economic Analysis of Data Portability and Personal Data Markets 



10 
 

Beauty and Counter-signaling in Online Matching Markets: Evidence from a Randomized Field 
Experiment 

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite H  
Blockchain, Cryptocurrencies and New Business Models II 
Consensus through Blockchains: Exploring Governance across inter-organizational Settings 
To Token or not to Token: Tools for Understanding Blockchain Tokens 
The Paradoxical Effects of Blockchain Technology on Social Networking Practices 

2018-12-14 14:00 2018-12-14 15:30 Pacific Suite A  
Auditing and Security of ERP Systems  
Understanding the Role of Technology in Coordination: An Affordance Perspective 
A Primer on Decision Rights in Information Systems: Review and Recommendations 
User Interaction with AI-enabled Systems: A Systematic Review of IS Research 

2018-12-14 14:00 2018-12-14 15:30 Salon 5-6  
Bridging the Internet of People, Data, and Things II  
Demand Effects of the Internet-of-Things Sales Channel 
Channel Multiplicity in Digitized, Connected Products 
What Drives the Adoption of Autonomous Cars 

2018-12-14 15:30 2018-12-14 16:30 Nob Hill D Doctoral Student Corner  
  

2018-12-14 15:30 2018-12-14 16:30 Salon 9  
Coffee Break / Poster Session    

2018-12-14 15:30 2018-12-14 16:30 Nob Hill C  
AIS Panel: How to Be Successful in Your First Academic Job  

2018-12-14 16:30 2018-12-14 18:00 Pacific Suite C  
Design Science I 
Information Systems Design Science Research and Cumulative Knowledge Development: An Exploratory 
Study 
Comfort-as-a-Service: Designing a User-Oriented Thermal Comfort Artifact for Office Buildings 
Making Digital Nudging Applicable: The Digital Nudge Design Method 

2018-12-14 16:30 2018-12-14 18:00 Pacific Suite B  
Sharing Economy and Crowd Markets III  
Short-Term Rental Regulations on Home-Sharing Platforms: What Kinds of Regulation Are Effective? 
Airbnb: Is it a Curse or a Blessing for Restaurant Employment 
What Kind of User-Generated Ideas Are More Likely to be Implemented? Evidence from an Open 
Innovation Community 

2018-12-14 16:30 2018-12-14 18:00 Salon 3-4  
Lab Experiment and Field Experiment in the Digital Age: Friend or Foe?  

2018-12-14 16:30 2018-12-14 18:00 Salon 1-2  
Poster Slam Session 3  
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2018-12-14 16:30 2018-12-14 18:00 Pacific Suite A  
Perspiration + Inspiration = Publication  
Outsiders No More? An Empirical Investigation of the Effect of Digital Institutional Pressure on 
Corporate IT 
Mobilizing Healthcare across Geography through Telemedicine Consultations 
The Effect of Grief on HIV Patients' Need for Informational and Emotional Support 

2018-12-14 16:30 2018-12-14 18:00 Pacific Suite I  
IS Development and Project Management III  
Supply Chain Collaboration, Agility and Performance: The Moderating Effect of Environmental 
Uncertainty 
Reducing the Pain of the Inevitable: Assisting IT Project Managers in Performing Risk  
What Promotes Learning during Information System Projects 

2018-12-14 16:30 2018-12-14 18:00 Salon 5-6  
Innovation, Entrepreneurship and Digital Transformation I  
Opportunity Selection in Self-Managing Organizations: The Limits of Crowds 
A Reference Model for the Design of Service-Dominant Business Models in the Smart Mobility Domain 
App Superstars: Are High-Status Complementors a Sustained Source of Innovation in Platform 
Ecosystems? 

2018-12-14 16:30 2018-12-14 18:00 Pacific Suite J  
Economics and IS III  
Alexa, Buy Me a Movie!: How AI Speakers Reshape Digital Content Consumption and Preference 
Is Uber Helping or Hurting Mass Transit? An Empirical Investigation 
Free Shipping 3.0: Leveraging Scarcity and Popularity Information 

2018-12-14 16:30 2018-12-14 18:00 Pacific Suite H  
Blockchain, Cryptocurrencies and New Business Models III  
Initial Coin Offerings (ICOs): The role of Social Media for Organizational Legitimacy and Underpricing 
How Will Blockchain Change the Market Structure 
The Impact of Information Sharing Legislation on Cybersecurity Industry 

2018-12-14 18:00 2018-12-14 19:00 Pacific Suite F  
Past Presidents Reception- by invitation only    

2018-12-14 18:30 2018-12-14 20:00 Salon 5-6  
Appreciation Reception- by invitation only    

2018-12-14 18:30 2018-12-14 20:30 Sierra Suite A  
UNSW Australia Reception    

2018-12-14 18:30 2018-12-14 20:30 Pacific Suite I  
Texas Tech Reception    

2018-12-14 18:30 2018-12-14 20:30 Sierra Suite H  
SIG-BD Big Data Applications Workshop  
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2018-12-14 18:30 2018-12-14 21:00 Pacific Suite H  
MIS Quarterly Senior Editors Meeting    

2018-12-14 18:30 2018-12-14 20:30 Sierra Suite C  
MISQE Board Meeting    

2018-12-14 18:30 2018-12-14 20:30 Salon 1-2  
KAIST Night    

2018-12-14 18:30 2018-12-14 21:00 Salon 3  
FIU Reception    

2018-12-14 18:30 2018-12-14 19:30 Sierra Suite I  
Israel Chapter Association for Information Systems    

2018-12-14 18:30 2018-12-14 20:00 Salon 4  
Information Systems Research    

2018-12-14 18:30 2018-12-14 19:30 B55 Craft House and Kitchen  
The Turkey Chapter in AIS, TRAIS Reception  

   

2018-12-14 19:00 2018-12-14 22:00 Pacific Suite C  
SIGPHIL - Advancing Theories in Information Systems  

2018-12-14 19:30 2018-12-14 21:00 Pacific Suite J  
Aalto/CBS/RSM Reception    

2018-12-14 20:00 2018-12-14 22:00 Nob Hill ABC  
GSU Reception - by invitation only    

2018-12-15 07:00 2018-12-15 07:30 Nob Hill BC  
ICIS Program Chair Meeting    

 

Saturday 
2018-12-15 07:00 2018-12-15 08:30 Salon 8  
Breakfast    

2018-12-15 07:00 2018-12-15 09:00 Salon 7  
JAIS Editorial Board Meeting    

2018-12-15 07:00 2018-12-15 17:30 Sierra Suite D  
AIS Publications    

2018-12-15 07:00 2018-12-15 18:30 North Registration Desk  
Registration    
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2018-12-15 07:30 2018-12-15 08:30 Nob Hill BC  
ICIS 2019 Track Chair Meeting    

2018-12-15 08:00 2018-12-15 17:30 Sierra Suite ABC  
Career Connect    

2018-12-15 08:30 2018-12-15 10:00 Salon 1-2  
Social Media and Digital Collaboration I  
Measuring Real-World Tie Strength with Digital Footprint Data: An Assessment of Convergent Validity 
Quick-and-Wide Propagation of Disaster Tweets: Its Measurement and Implications 
Review spam criteria for enhancing a review spam detector 

2018-12-15 08:30 2018-12-15 10:00 Pacific Suite I  
IT Implementation, Adoption, and Use I  
Online Payment Method Selection: The Habitual Choice of Deferring Payment 
Mechanisms of Engagement With, and Disengagement From, Internet Applications: A Qualitative Study 
of Online Job Search 
Factors Inhibiting the Adoption of Cloud Community Systems in Dynamic B2B Networks: The Case of Air 
Cargo 

 

2018-12-15 08:30 2018-12-15 10:00 Salon 5-6  
Innovation, Entrepreneurship and Digital Transformation II  
Legitimizing Digital Transformation: From System Integration to Platformization 
Time as a Service: White Rabbit at CERN 
An Extended Perspective of Technology Pivots in Software Startups: Towards a Theoretical Model 

2018-12-15 08:30 2018-12-15 10:00 Pacific Suite J  
Economics and IS IV  
Service Throttling in Cloud Computing 
What Goes Around Comes Around: A Structural Matching Model of Online Lending 
The Impact of Social Learning in Prosumption 

2018-12-15 08:30 2018-12-15 10:00 Salon 3  
Will Artificial Intelligence Automate Theory Building?  

2018-12-15 08:30 2018-12-15 10:00 Pacific Suite A  
Societal Impact of IS & The Future of Work I  
Local Economic Conditions and Worker Participation in the Online Gig Economy 
The Rise of New Expertise in Digital Technologies: The ˜Doing™ of Expert Knowledge and the Role of the 
Organisation 
Government's Digital Surveillance and Citizens' Self-Censorship of Technology Use 

2018-12-15 08:30 2018-12-15 10:00 Pacific Suite B  
IS in Healthcare I  
Eliciting Societal Values for Health Information Policy Decisions 
Encouraging Active Lifestyle with Social Sharing: A Study on Mobile Fitness App 
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Physician Quality Reporting and Online Patient Perception 
 
2018-12-15 08:30 2018-12-15 10:00 Pacific Suite H  
Human-Computer / Robot Interaction I  
Run Forrest Run!: Measuring the Impact of App-Enabled Social and Performance Feedback on Running 
Performance 
Customer Responses to Robotic Innovative Behavior Cues During the Service Encounter 
Robo-Advisors and Financial Decision Inertia: How Choice Architecture Helps to Reduce Inertia in 
Financial Planning Tools 

2018-12-15 08:30 2018-12-15 10:00 Pacific Suite C  
Design Science II  
Demystifying the Paradox of Stability and Flexibility in Information Systems Design: An Affordance 
Perspective 
The Noblest Way to Learn Wisdom is by Reflection: Designing Software Tools for Reflecting 
Sustainability in Business Models 
Designing Anthropomorphic Conversational Agents: Development and Empirical Evaluation of a Design 
Framework 

2018-12-15 10:00 2018-12-15 17:00 Salon 10-15  
Exhibits    

2018-12-15 10:00 2018-12-15 11:00 Nob Hill D  
Doctoral Student Corner    

2018-12-15 10:00 2018-12-15 11:00 Nob Hill A  
CAIS Editorial Board Meeting    

2018-12-15 10:00 2018-12-15 11:00 Nob Hill C  
AIS Panel: How to Get Your First Academic Job   
 
2018-12-15 10:00 2018-12-15 11:00 Salon 9  
Coffee Break    

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite E  
IS Research Methods, Theorizing and Philosophy  
Re-Thinking the Ontology of Information 
Classifying the Ideational Impact of IS Review Articles: A Natural Language Processing Based Approach 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite B  
IS in Healthcare II  
Role of Social Media in Fostering Effective Health Management 
Better Inpatient Health Quality at Lower Cost: Should I Participate in the Online Healthcare Community 
First 
A Data-analytical System to Predict Therapy Success for Obese Children 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite J  
IS Curriculum and Education I  
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Teaching Programming to Non-Programmers: The Case of Python and Jupyter Notebooks 
Identifying the Skills Expected of IS Graduates by Industry: A Text Mining Approach 
Design and Evaluation of an IT-based Formative Feedback Tool to Foster Student Performance 

2018-12-15 11:00 2018-12-15 12:30 Salon 5-6  
Innovation, Entrepreneurship and Digital Transformation III  
Use of Seeker and Peer Feedback in Ideation Contests: An Anchoring Effect Perspective 
Frugal Digital Innovation and Living Labs: A Case Study of Innovation in Public Health in India 
Internal Digital Platforms and Generative Mechanisms of Digital Innovation 

2018-12-15 11:00 2018-12-15 12:30 Salon 3-4  
Human Behavior and IS I  
Information Inconsistencies in Multi-Dimensional Rating Systems 
Technology and Institutional Logics 
Using Gamification in Education: A Systematic Literature Review 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite I  
IT Implementation, Adoption, and Use II  
Why Increased Use of IT can be Beneficial or Damaging? Insights from the Puzzle of IT Use and 
Managerial Expertise for Internal Controls 
Information Technology Resources and Manufacturing SMEs™ Export Commitment: An Empirical 
Investigation 
Are Technology-Ready Customers More Inclined to Trust 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite H  
Human-Computer / Robot Interaction II  
Conversational User Interfaces for Online Shops? A Categorization of Use Cases 
Tangiblizing Your Service: The Role of Visual Cues in Online Group Buying 
I"" or ""You"": Whom Should Online Reviewers Direct Their Attention To, and When 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite C  
Practice-Oriented Demand-driven Information Systems I  
Three Strategies for Information Systems Research in the Presence of an Efficient Knowledge Market 
Improving IS Research Relevance for Practitioners: The Role of Knowledge Networks 
Consumer-driven Demand Estimation: Smart Storage IoT in SSCM of Perishables 

2018-12-15 11:00 2018-12-15 12:30 Pacific Suite A  
Societal Impact of IS & The Future of Work II  
I am; We are - Conceptualizing Professional Identity Threats from Information Technology 
Crafting Workspaces by Entangling Physical and Digital Environments 
Digital Technology Substituting for Labor? Visual Effects and Knowledge Work in Movies 

2018-12-15 11:00 2018-12-15 12:30 Salon 1-2  
Social Media and Digital Collaboration II  
Flagging Fake News: System 1 vs. System 2 
There's No Place Like Home: Online Community Displacement and Migration 
Is Reciprocity Always Beneficial? An Empirical Analysis of Reciprocal Behaviors and Content Contribution 
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2018-12-15 12:30 2018-12-15 14:15 Salon 7-9  
Awards Lunch    

2018-12-15 14:30 2018-12-15 16:00 Salon 3-4  
Against Method and Anything Goes? A Critical Discussion Based on the “Strange Ideas” from Paul 
Feyerabend on whether Epistemological Anarchy Can Benefit IS Research  

2018-12-15 14:30 2018-12-15 16:00 Pacific Suite C  
Practice-Oriented Demand-driven Information Systems II  
Collaborating for the Good: Improving Health in India's Slums with Mobile Technology 
Evaluating an Emergency Management Decision Support System with Practitioner-Driven Scenarios: 
Action Design Research 

2018-12-15 14:30 2018-12-15 16:00 Pacific Suite I  
IT Implementation, Adoption, and Use III 
Change of Organizational Routines under Malleable Information Technology: Explaining Variations in 
Momentum 
Investigating Users' IT Adaptation Behaviors: A Case of a Computerized Work System 
Understanding Sociomaterial Transformations in Industry 4.0: An Action Research Study 

2018-12-15 14:30 2018-12-15 16:00 Pacific Suite B  
IS in Healthcare III 
Does Telemedicine Improve Operational Efficiency? Evidence from New York Emergency Departments 
Gamified Goals: an Empirical Study of Online Weight-Loss Challenges 
Health at any Cost? Investigating Ethical Dimensions and Potential Conflicts of an Ambulatory 
Therapeutic Assistance System through Value Sensitive Design 

2018-12-15 14:30 2018-12-15 16:00 Pacific Suite J  
IS Curriculum and Education II  
The Interplay of Presence and Online Learning in a Personalised Flipped Classroom 
Leveraging the Internal Work Force through Crowdtesting “ Crowdsourcing in Banking 
Wipro Limited: Developing a Cognitive DNA 

2018-12-15 14:30 2018-12-15 15:30 Nob Hill A  
Future Conference Chairs Meeting    

2018-12-15 14:30 2018-12-15 16:00 Pacific Suite A  
Data Science and Predictive Analytics I  
Readmission Risk Prediction for Patients with Heterogeneous Hazard: A Trajectory-Aware Deep Learning 
Approach 
Customer Data Acquisition with Predictive Analytics 
Should I buy my new iPhone now? Predictive Event Forecasting for Zero-Inflated Consumer Goods Prices 

2018-12-15 14:30 2018-12-15 16:00 Salon 5-6  
Human Behavior and IS II  
Citizen's Gain? Institutional Logics and the Making of India's Aadhaar Identity Project 
Interfirm Relational Governance through Media Choice and Communication Practices in the Coopetitive 
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Context 
Feeling Safe on a Fluffy Cloud: How Cloud Security and Commitment Affect Users' Switching Intention 

2018-12-15 14:30 2018-12-15 16:00 Salon 1-2  
Social Media and Digital Collaboration III  
Continuous Participation in Online Weight-Loss Communities: An Empirical Study 
A Relational Approach on Collaborative Resource Spending in Online Communities 
Social Hiring: The Right LinkedIn Connection that Helps You Land a Job 

2018-12-15 16:00 2018-12-15 17:00 Nob Hill D  
Doctoral Student Corner    

2018-12-15 16:00 2018-12-15 17:00 Salon 9  
Coffee Break    

2018-12-15 17:00 2018-12-15 18:30 Pacific Suite J  
IS Curriculum and Education III  
KOMIDA: Making Microfinance Digital in Indonesia 
Sowingo: Promoting Innovations in Dental Office Inventory Management 
There and Back Again: Reconfiguring IT Sourcing at ProSiebenSat.1 

2018-12-15 17:00 2018-12-15 18:30 Pacific Suite A  
Data Science and Predictive Analytics II  
A New Look at an Old Problem: How Digital Representations Can Support Data-Driven Decision-Making 
in Organizations 
Cross Domain Approximate Matching of User Shared Content for User Entity Resolution 
Oil Prices Forecasting: A Comparative Analysis 

2018-12-15 17:00 2018-12-15 18:30 Pacific Suite B  
IS in Healthcare IV  
Managing Redundancy: A Practice Perspective on Emergent Standardization in a Hospital Unit 
The Dynamics of Organizational Culture: The Case of Culture Work in a Digital Hospital 
Antecedents and Outcomes of Health Information Sharing: Role of EMR Sourcing 

2018-12-15 17:00 2018-12-15 18:30 Pacific Suite C  
Service Science 
Can Service Robots Hamper Customer Anger and Aggression After a Service Failure 
Capabilities for Digital Platform Survival: Insights from a Business-to-Business Digital Platform 
Using Microfoundations of Value Co-Creation to Guide Service Systems Design: A Multilevel Design 
Framework 

2018-12-15 17:00 2018-12-15 18:30 Pacific Suite I  
IT Implementation, Adoption, and Use IV  
Enterprise Architecture Assimilation: An Institutional Perspective 
Effective Use of Systems Beyond the Firm’s Control: The Case of Online Review Systems 
Caught in between: How an Organization Became a Prisoner of Its Legacy System after IS Change 
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2018-12-15 17:00 2018-12-15 18:30 Pacific Suite H  
Innovation, Entrepreneurship and Digital Transformation IV  
New Entry Threats and Information Disclosure: Evidence from the U.S. IT Industry 
Zero-Quartile Benchmarking: How To Prioritize Digital Technologies In A Companys' Transformation 
Journey 
Soft but Strong: Software-Based Innovation, Product Market Competition, and Value Creation in the IT 
Hardware Industry 

2018-12-15 17:00 2018-12-15 18:30 Salon 3-4  
E-Business and E-Government I  
Captive Targeting: A Field Study on Mobile Transit Advertising 
College of Business, Korea Advanced Institute of Science and Technology 
Membership-Based Free Shipping Programs: A New Vehicle to Gain Competitive Advantage for Online 
Retailers 
Supporting the Adoption Funnel with Differential Effects from Traditional Advertising, Online Displays, 
and a Micro-Influencer Campaign 

2018-12-15 17:00 2018-12-15 18:30 Salon 1-2  
Social Media and Digital Collaboration IV  
Racial Bias in Social Media Customer Service: Evidence from Twitter 
Fake News on Social Media: The (In)Effectiveness of Warning Messages 
Is Product Sampling Good for Brands' Online Word of Mouth? 

2018-12-15 17:00 2018-12-15 18:30 Salon 5-6  
Human Behavior and IS III  
Is Digital Hoarding a Mental Disorder? Development of a Construct for Digital Hoarding for Future IS 
Research 
From Usage to Contribution: A Synthesized Typology of Technology Extra-Role Behavior 
Distress, Eustress, or No Stress? Explaining Smartphone Users™ Different Technostress Responses 

2018-12-15 17:30 2018-12-15 18:30 Nob Hill A  
EJIS Editorial Board Meeting    

2018-12-15 19:30 2018-12-15 21:00 City View at Metreon  
Social Event  

 

Sunday 
2018-12-16 07:00 2018-12-16 09:00 Salon 8  
Breakfast    

2018-12-16 07:00 2018-12-16 12:30 North Registration Desk  
Registration    

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite J  
IS Curriculum and Education IV  
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Digital Transformation at Royal Philips 
OneBankAssure: Customer Intimacy Through Machine Learning 
Service Learning in Information Systems Education: Pedagogical Approaches to Support Experiential 
Learning and Higher-level Thinking 

2018-12-16 09:00 2018-12-16 10:30 Salon 1-2  
Social Media and Digital Collaboration V 
Do Enterprise Social Networks really enhance our Performance? Exploring the Relationship between 
Usage Practices and Individual Task Performance 
From 'Privacy Calculus' to 'Social Calculus': Understanding Self-Disclosure on Social Networking Sites 
Designing for Visibility and Sharing: The Case of Mobile Apps 

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite C  
Paper-A-Thon  

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite B  
IS For a Green and Sustainable World I  
Applying Econophysics in the Context of Carsharing - Development of a Vehicle Relocation Algorithm 
and Decision Support System 
Pro-Environmental Behavior and Green Information Systems Research - Review, Synthesis and 
Directions for Future Research 
Shifting Baselines? Recommendations for Green IS 

2018-12-16 09:00 2018-12-16 10:30 Salon 3-4  
E-Business and E-Government II  
Controlling Government Corruption through IT : An Opportunity Theory Perspective 
Practices on Digital eParticipation Platforms to Influence Public Policy: Cases from Brazil 
Picture Perfect: An Image Mining of Advertising Content and Its Effects on Social Targeting 

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite A  
Data Science and Predictive Analytics III  
Modeling Brand Personality with Business Value of Social Media Analytics: Predicting Brand Personality 
with User-generated Content and Firm-generated Content 
Predicting Complainers on Social Media: A Machine Learning Approach 
Does the Internet Create Healthier Societies? A Spatial Analysis of Health Outcomes and Internet Access 

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite I  
Cyber-Security, Privacy and Ethics of IS I 
Do Me a Favor: The Role of Social Relations for Information Security In- and Extra-Role Behavior 
When Does Deterrence Work? A Moderation Meta-analysis of Employees™ Information Security Policy 
Behavior 
The Role of Parallelism in Resolving the Privacy Paradox of Information Disclosure in Social Networks 

2018-12-16 09:00 2018-12-16 10:30 Pacific Suite H  
Innovation, Entrepreneurship and Digital Transformation V  
Does Personality Still Matter in Our Digitalized World? The Relevance of Hubris and Charisma for 
Crowdfunding Success 
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Entrepreneurship in the Digital Society 
Becoming Agile in the Digital Transformation: The Process of a Large-Scale Agile Transformation 

2018-12-16 09:00 2018-12-16 10:30 Salon 5-6  
Human Behavior and IS IV  
Computer-mediated knowledge hiding as a new form of boundary work in organizations 
Theorising Antecedents of Cohesion and Conflict in Distributed ISD Project Teams 
Technology Use in Healthcare - An Activity-Theoretical Extension 

2018-12-16 10:30 2018-12-16 11:00 Grand Assembly  
Coffee Break    

2018-12-16 11:00 2018-12-16 12:30 Pacific Suite B  
IS For a Green and Sustainable World II  
Facilitating a Sustainable Electric Vehicle Transition through Consumer Utility Driven Pricing 
Predicting Redispatch in the German Electricity Market using Information Systems based on Machine 
Learning 
Smart Infrastructure Monitoring: Development of a Decision Support System for Vision-Based Road 
Crack Detection 

2018-12-16 11:00 2018-12-16 12:30 Salon 1-2  
Social Media and Digital Collaboration VI  
Supporting Adoption Facilitators Backstage with an Inter-organizational Enterprise Social Network 
Does Self-Interest Enhance Social Welfare? Effectiveness of User-Crowdsourced Content in a Mobile 
Navigation App 
Examining Customer Rating Differences of Chain Restaurants: An Aspect-Based Sentiment Analysis 

2018-12-16 11:00 2018-12-16 12:30 Pacific Suite A  
Data Science and Predictive Analytics IV  
What Are They Saying? A Methodology for Extracting Information from Online Reviews 
smartCVC: A Novel Startup Selection Method for Corporate Venture Capital 
Predicting Time to Upgrade under Successive Product Generations: A Survival Model with Exponential-
Decay Baseline Function 

2018-12-16 11:00 2018-12-16 12:30 Pacific Suite H  
Innovation, Entrepreneurship and Digital Transformation VI  
Popularity and Competition in a Digital Platform Ecosystem: A Network Perspective 
The Long-term Effects of a Short-term Helping Hand: Software Startups in Accelerators 
Fostering Innovation: Exploration is not Everybody’s Cup of Tea 

2018-12-16 11:00 2018-12-16 12:30 Salon 3-4  
E-Business and E-Government III  
Effective leadership in Public Sector BPM: A case study of an e-Government initiative in a developing 
country 
Increasing Mobile Search Ad Spend: Cross-device Effects 
To Disguise or To Disclose? Effect of Mimicking News Articles on Sponsored Content Engagement 
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2018-12-16 11:00 2018-12-16 12:30 Pacific Suite I  
Cyber-Security, Privacy and Ethics of IS II  
The Privacy Calculus under Positive and Negative Mood States 
The Influence of SME Constraints on Organizational IT Security 
An Attitudinal Ambivalence Approach to Examine Inconsistent Effects of Privacy Concerns 

2018-12-16 11:00 2018-12-16 12:30 Pacific Suite C  
Business, Data and Process Modeling  
A Reference Enterprise Architecture for Holistic Compliance Management in the Financial Sector 
Emergence of Data and Non-Data Team Networks: An Agent-Based Model 
An Organizational Capability and Resource-Based Perspective on Business Rules Management 

2018-12-16 11:00 2018-12-16 12:30 Nob Hill CD  
Senior Scholar Panel    

2018-12-16 11:00 2018-12-16 12:30 Salon 5-6  
Human Behavior and IS V  
Information Brokering in Globally Distributed Work: A Workarounds Perspective 
Don't Worship the Stars: Ratings Inflation in Online Labor Markets 
Software Gigging: A Grounded Theory of Online Software Development Freelancing 

2018-12-16 12:30 2018-12-16 15:00 Salon 7  
MIS Quarterly Special Issue Workshop    

2018-12-16 12:30 2018-12-16 18:30 Salon 10-12  
KrAIS Research Workshop  

2018-12-16 12:30 2018-12-16 16:00 Salons 13-14  
Senior Scholars Luncheon    

2018-12-16 13:00 2018-12-16 19:00 Salon 1  
SIG Social Inclusion - Research Workshop    

2018-12-16 13:30 2018-12-16 19:00 Nob Hill CD  
SIG GTM - Grounded Theory Workshop  

2018-12-16 14:00 2018-12-16 18:00 Nob Hill AB  
MIS Quarterly Reviewer Development Workshop    


